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IMSMA server does not start
error message
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INFO 2013-02-15 09:54:29,230 [server Serverinfo] ine:110 - 05-System: Windows Vista 6.1,86





The server progress window opens but closes so quick that it is very difficult to see at which percentage it “dies”.

In the server log following errors are shown:

Could not initialise deployment: file:/C:/IMSMA%20ng//server/imsmaserver/conf/jboss-service.xml
Can't start server
Not pointing to a directory, url: file:/C:/IMSMA%20ng//server/imsmaserver/lib/; - nested throwable: (java.io.FileNotFoundException: Not pointing to a directory, url: file:/C:/IMSMA%20ng//server/imsmaserver/lib/)
Runtime shutdown hook called, forceHalt: true
JBoss SHUTDOWN: Undeploying all packages

Shutting down
Applies to

· IMSMA NG 5.06.02 to 5.07.02 the progress stopped at 28%

· IMSMA NG 5.08.02 and above

Exceptions

No exceptions are known.

Reason

IMSMA NG has been installed to folder with blanks in the name e.g. C:\Program Files (x86)\IMSMAng or c:\imsma ng
Solution

The safe variation

1. Uninstall IMSMA NG and verify that everything in the IMSMAng folder is deleted.
2. Restart the computer. This step is necessary due to that the value of IMSMA_HOME variable is stored in the memory and if you do not restart the computer the old (wrong) value will be used when you re-install..

3. Reinstall IMSMA NG to a folder without blanks in the name.
4. Verify that the IMSMA_HOME variable is correct (new value) before you start the TrayLauncher OR create a new database.
The more technical variation 

1. Stop the MySQL service

2. Create c:\imsmang folder and copy all files there

3. Delete the MySQL service manually (mysqld --remove MySql)
4. Delete the wrong folder

5. Update the path on the short cuts

6. Restart the computer

7. Edit my.ini

8. Create the MySQL service manually 

(mysqld  -install MySql --defaults-file="c:\imsmang\mysql\my.ini")
9. Update the IMSMA_HOME variable

10. Restart the computer

11. Check if the MySQL service is started

12. Check that the value of IMSMA_HOME is correct

13. Hopefully it works now (
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