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Problems installing IMSMA Remote Entry
error messages
The error messages are referencing to
· conjure.bat
· InstallIMSMARemoteDataEntry-NT.bat and

· start_service.bat.
Applies to

· IMSMA RE 5.08.02 and above

Exceptions

No exceptions are known.

Reason

There are two reasons for the issue:
· document and settings is not on the C-drive and / or

· the permissions are restricted on the computer (even for users that have permission to install).

Solution part 1

1. Click OK on the error messages received during the installation. 

2. When the installation has finished, copy imsma_webapp_production.h2.db from the folder "extra" in the installation package to "C:\IMSMARE\webapp\db\data.
If you only got error message on conjure.bat during the installation the part 2 should not be necessary to do.

Solution part 2

1. Go to "C:\IMSMARE\webapp". Double click on "InstallIMSMARemoteDataEntry-NT.bat" which will create the service that IMSMA Remote Entry is using. 

2. Double click on "start_service.bat" which will start the service that you just created.

If it is still not possible to start and use IMSMA Remote Entry, contact your focal point or the IMSMA support desk at GICHD.

Support e-mail : im@gichd.org
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