[image: image6.jpg]IMSMA






Manual delete of mYsql service

error message

N/A

Applies to

· IMSMA NG 5.06.02 to 5.08.04
Exceptions

No exceptions are known.

Reason

Something went wrong during installation or the MySQL service is needed to be deleted.

Solution

How to verify that the MySQL service is stopped may be done in different ways
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1
Right-click on My Computer in the Start menu, in the File Explorer or on the Desktop. Choose Manage in the menu.

OR

1
Got to Control Panel, Administrative tools and Services.
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2
In Services find MySQL and verify that the Status not is Started. If the status is Started then right-click on the row and choose Properties.
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3 
Click on Stop and then on OK.
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4
Start the DOS prompt by e.g. choosing Run, type cmd and click on OK.
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5 
Type cd c:\imsmang\mysql\bin and press Enter

6
Type mysqld --remove MySql


Press Enter

7
If you did not received any error message, type Exit to close the DOS prompt and press Enter.

8
DO NOT TRY TO INSTALL THE SERVICE BEFORE RESTARTING THE COMPUTER.

9
Restart the computer

10
If you want to install the service there is another Technical note describing how to 


do that.
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