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The client losing connection with the server

error message
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The error message will be received when the user is importing field reports from IMSMA Mobile or saving field reports.

During migration this error was received:

# Java VM: Java HotSpot (TM) Client VM (1.6.0_01-b06 mixed mode)

# Problematic frame:

# V  [jvm.dll+0xcbee7]

vm_info: Java HotSpot(TM) Client VM (1.6.0_01-b06) for windows-x86, built on Mar 14 2007 00:24:02 by "java_re" with unknown MS VC++:1310
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This error message may be received as well for other reasons e.g. network or Internet problems.

Applies to

· IMSMA NG 5.05.02 and above

Exceptions

No exceptions are known.

Reason

ArcGIS 9.3.1 desktop is installed on the computer and there is a conflict between ArcObject versions.

Solution

1. Make a copy of C:\IMSMAng\server\imsmaserver\lib\ arcobjects.jar file and C:\IMSMAng\common\repository.

2. Copy the arcobjects.jar file from C:\Program Files\ArcGIS\java\lib to C:\IMSMAng\server\imsmaserver\lib and to C:\IMSMAng\common\repository

3. Restart the IMSMA server.

Support e-mail : im@gichd.org
1
5 May 2010


[image: image2.jpg]