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Red error bar at start up of IMSMA NG
error message
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"An error occurred in the GIS functions: The ArcGIS license has not been installed." 

Applies to

· IMSMA NG 5.06.02

Exceptions

No exceptions are known.

Reason

· During installation of IMSMA NG the license was not registered or 

· after installation of IMSMA NG installation of another GIS software or 

· an upgrade of ArcGIS 

makes it necessary to register the license for ArcEngine again.

Solution

1. Stop the IMSMA NG client.
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2. Choose "IMSMA Client Configuration Tool" in the Tray Launcher"

3. Click on "Install License"
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4. Click on "OK" 

5. Click on "Save" in the "IMSMA Client Configuration Tool".
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6. Click on "OK"

7. Click on "Exit" in the "IMSMA Client Configuration Tool".
8. Start the IMSMA client.
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